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Resumen. El objetivo de este estudio es ofrecer una explicacidon
acerca de los factores que tienen un impacto en la percepcién de la
innovacion del personal operativo en empresas mexicanas. Se
realizd un estudio exploratorio en el que se detectaron 26 atributos
de la innovacion, se disefid un instrumento para medir la percepcidn
sobre el cumplimiento de estos atributos y se integré una muestra
de 925 personas de nivel operativo de empresas mexicanas

manufactureras y de servicio.

Abstract. The aim of this study is to offer an explanation regarding

the factors that affect the perception of innovation by the operative
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personnel in Mexican companies. An exploratory study was carried

PN

out, which detected 26 innovation attributes. An instrument for
measuring the perception of fulfillment of these attributes was
designed, and a sample of 925 operative staff in Mexican

manufacturing and service companies was integrated.
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